
OAAS also operates one nursing facility, 
Villa Feliciana Medical Complex, 
located in Jackson, LA, that provides 
specialized care and rehabilitative 
services to medically complex residents. 
My Place Louisiana 

My Place Louisiana, 
also known as 
“Money Follows 
the Person,” is a 
program designed to 
help people currently 
in an institutional 

care setting move or “transition” to the 
community to receive their long - term 
care services. For more information, 
call 1-888-342-6207 or email 
MyPlaceLouisiana@la.gov.
Permanent Supportive Housing
The Louisiana Permanent Supportive 
Housing program links affordable 
rental housing with voluntary, flexible, 
and individualized services to people 
with significant and long-term 
disabilities. This service enables these 
individuals to live successfully in the 
community. For more information, 
call 1-866-758-5035.
For information about any of the 
programs described in this brochure, 
call 1-866-758-5035.

Home and  
Community-Based Services
Adult Protective Services 
Facility-Based Services

My Place Louisiana
Permanent Supportive Housing

P.O. Box 2031
Baton Rouge, Louisiana 70821-2031

Help Line: 1-866-758-5035
Fax: 225-219-0202

www.ldh.la.gov/oaas

Being prepared for severe weather in 
Louisiana is essential, especially for 
the elderly. 

When emergency weather strikes, a game 
plan is essential. Take the time to develop 
a simple game plan with your loved ones. 

GetAGamePlan.org

Put Together an 
Emergency Kit

Make Preparations 
and a Personal 
Evacuation Plan

Stay Informed

Office of Aging  
and Adult Services

There are even more ways to get up-to-date 
health information, news and emergency 

updates from LDH. 

www.facebook.com/LaDeptHealth

www.twitter.com/LaDeptHealth 

www.LaDeptHealth.blogspot.com 



Help Line: 1-866-758-5035

The Mission of the Office of Aging and Adult Services
We provide access to quality long-term 
services and supports for the elderly and 
adults with disabilities in a manner that 
supports choice, informal caregiving, 
and effective use of public resources.

Home and 
Community-
Based Services 
Programs
OAAS has several 
programs to 

help the elderly 
and adults with 
disabilities maintain 

independence. These 
programs offer 
services in the home 
or in community-
based settings to 
those who qualify. 

We offer many types of assistance 
including hands-on assistance with self-
care, home modification, technology and 
therapies. Programs include:

 � Community Choices Waiver 
(CCW)

 � Adult Day Health Care 
(ADHC) Waiver

 � Long Term-Personal Care Services 
(LT-PCS)

 � Program of All-Inclusive Care for 
the Elderly (PACE)
To find out more about CCW, ADHC 

Waiver, LT-PCS  or PACE  
or to apply call:

Louisiana Options in Long Term Care 
1-877-456-1146

 � Traumatic Head and Spinal Cord Injury 
(THSCI) Trust Fund Program 

 � State Personal Assistance Services 
(SPAS) Program

To find out more about THSCI 
or SPAS or to apply call: 

1-888-891-9441
Adult Protective Services
Adult Protective Services is responsible 
for investigating reports and arranging 
for services to protect vulnerable adults 
ages 18-59 and emancipated minors, 
who are at risk of abuse, neglect, 
exploitation or extortion.

 Adult Protective Services investigates: 
 � Physical abuse
 � Sexual abuse
 � Emotional abuse
 � Financial exploitation
 � Caregiver neglect
 � Self-neglect

ALL Louisiana citizens are required 
to report suspected cases of abuse 
and neglect. The Office of Aging and 
Adult Services is here to help. Reports 
may be made 24 hours a day, seven 
days a week by contacting the Adult 
Protective Services Hotline. 

Adult Protective Services 
24-hour Hotline: 1-800-898-4910 

Contact the Governor’s Office of Elderly 
Affairs, Elderly Protective Services at 
1-833-577-6532 to report abuse, neglect, 
exploitation, or extortion involving 
vulnerable adults 60 and older.

Facility-Based Services
OAAS staff process admission requests 
for nursing homes statewide. Those 
interested in nursing facility care may 
apply directly to the nursing home of 
their choice or they may apply for pre-
admission certification by calling: 
Louisiana Options in Long Term Care 

1-877-456-1146


